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Letter to stakeholders

The following document represents our Group's Sustainability Report. This document does not yet have the 

be subject starting from 2025.

report seeks to remedy.

sustainability

much as possible the environmental impact of our production processes.

of the local community in which it operates and to set itself the objective of leaving future generations the legacy 
of a better environment that the one in which it currently operates. 

allow it to continue to grow and be as successful as it has been over the past 170 year.

 Franco Goglio
 Chairman and Managing Director
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Goglio: an industry 
   in step with the times
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1.1 Solid foundations and an eye towards the future

focused on research and development of products 

spirit that animated the original founders that has 

the industry leader in the production of packaging 
products.
In 1920 the growth in the market for packaging items 
pushed the heirs of the Goglio brothers to open a new 

fact it was in these years that we saw the creation 

same time preventing its entry. This became one of 
the essential elements that still make up Goglio's 

process of research and innovation. 
The Fres-Co System® was created in 1961 and 

combining the production of packaging materials with 
that of packaging machines. Fres-co is the acronym 
for fresh container
layer packaging system that allows the preservation 

organoleptic qualities.

three manufacturing plants were opened in Europe 

consolidate the Group's presence and to provide a 
customer-oriented service. 
In order to further increase the production capacity 

focuses on the production of aseptic bags and 

represent the most recent chapter of the Group's 
expansion phase.  
The year 2015 saw the opportunity to make Goglio's 
industrial reality known around the world through its 

165th anniversary of the birth of the Group. The Expo 
also represented the opportunity to present Goglio's 

compostable bags displayed by Illy as part of the 
cluster dedicated to coffee were produced by Goglio.

the cogeneration plant and the new solvent recovery 
system were constructed at the Daverio site.

only the conservation and protection of the packaged 

entire packaging lines. 
The current breadth of the offer and the reference 
markets (which cover all Continents) are proof of the 
realisation of the internationalisation aspirations that 
Goglio has shown since the middle of the last century. 

Goglio was founded around the middle of the 19th century in 

production of paper bags”.
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(packaging). Very few companies can boast such 

from the extrusion of polyethylene granules to the 

of components attached to the packaging such as 

specialized and vertical industry has even spread 
among customers and suppliers who refer to us as 
"the university of packaging”.

which constitute the pillars of the Goglio Group. The 

Responsibility. 
While on the one hand the direct monitoring of all 
the key steps of the production process represents 

a crucial driving force for growth has always been 
the  Research and Development area. Investment in 
research and development therefore having the task 
of anticipating technological solutions and following 
market developments; respecting both the needs of 
the customer and the requirements of European and 
international legislation. It is precisely this continuous 
and incessant research that places the Group at the 
forefront of its sector. 
The third pillar is constituted by the relationship of trust 

at developing an increasingly tailor-made product 
and accompanying the customer during the product 

and performance of the purchased product. 

governance issues both internal and external to 
the Group perimeter completes the framework for 
success.
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8 production plants
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1.2 Responsibility for an ethical business

At the head of the corporate Group is the Italian 

management and coordination activities thereon.  

The share capital of the company Goglio S.p.A. is 

directly or indirectly through Goglio Holding S.r.l. and 
Finsularis SA. 

this report was appointed on 23rd

comprises seven members. In addition to Franco 

there are two executive members and two indipendent 

application of the provisions of the Code of Ethics and 

the Sustainability Report ensures that the members of 

are over the age of 60.

The success of the Goglio Group is largely due to its
 

and which bases this corporate success on the achivement
of challenging and far-sighted strategic objectives. 

PARENT COMPANY
Goglio S.p.A. Milan (Italy)

SUBSIDIARIES
Zandaam (the Netherlands)

Fres-co System España S.A.
Goglio East Europe Sp.Zo.o.

Zandaam (the Netherlands)
Fres-co System USA Inc. Telford (USA)

Milan (Italy)
Tianjin (China)

Goglio France S.A.S.

BOARD OF DIRECTORS
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The structure of the governance bodies is completed 

two substitutes. The function performed concerns 
the supervision of compliance with the law as well as 
guaranteeing correct administration. The audit and 
accounting control are delegated to an external audit 
company.

Auditors and the external audit company and provide 
them with all documentation necessary in order to carry 
out the relevant checks according to the provisions of 

S.p.A. undertakes to ensure full collaboration and 
transparency in its relationships and communications 

THE TOOLS TO GUARANTEE  
BUSINESS ETHICS

At the heart of the Group philosophy are not only its 

that it demonstates throughout all phases of its creation 
of value. Ethics are nothing other than the foundations of 

and of all stakeholders with foresight. Goglio wants to be a 
source of pride for its stakeholders and to set an example 

implemented various tools such as the Code of Ethics; 

Management and Control Model pursuant to Italian 
Legislative Decree 231 of 8th

In order to guarantee responsible business conduct 

policies are made available to stakeholders through 
their publication on the company website and are 

communicated to all employees through ad hoc training 
courses. The implementation of the policies is entrusted 
to the department managers who are responsible for 
ensuring their correct application by their respective 
departments.

adopted by Goglio S.p.A. on 11th April 2019 in  compliance 
with the regulatory obligations of the Legislative Decree 
231/2001 (Discipline of the administrative responsibility 
of legal entities, companies and associations) provides 

particular on the critical issues encountered. It also has 

and directed towards the relevant company functions. 

Auditors illustrating the activities carried out during the 
year. No critical issues or violations of regulations against 

CODE OF ETHICS

The Code of Ethics is a fundamental tool of corporate 

environmental and business responsibility that the 
staff and the entire value chain must respect and 

slight variations related to each company's regulatory 
context.

The Code requires that activities be carried out 

interests of the Stakeholders and the communities in 
which Goglio is present. Customers or third parties 
must be protected from any collusive and abusive 

the entire value chain is free from phenomena such 

discrimination and attempted corruption is rejected.
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QUALITY, FOOD SAFETY,
OCCUPATIONAL HEALTH AND SAFETY AND
THE ENVIRONMENT

The Management of Goglio S.p.A. has drafted a 

and Safety and the Environment which acts as a 
guideline for the development of the company and 
for the satisfaction of its customers and stakeholders. 

production sites. 

the correct management of food safety such as 

obtained by each of the Group's production plants.

dissemination within the company context and the 
sharing by management and all company personnel 

pursuant to Legislative Decree 231/2001 aimed at 

episodes of corruption were recorded against any of 
the Group companies in the year 2022. 

It provides that any situation that may constitute or 

the body responsible for identifying the operational 
solutions aimed at safeguarding transparency and 
correctness and sharing them with the interested 
parties through written instructions.
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The Goglio Group companies therefore operate in 
accordance with these standards and with national 
and international regulations; it is committed to 
respecting the environment and promoting workplace 

values of corporate social responsibility. 
Quality Policy must have as its 

cornerstone the involvement of all the company's 

develop the skills necessary for the standards and 
to maintain these by means of ongoing training 
courses. The ultimate goal must be to maintain the 
product requirements requested by the custormer 

propose new quality standards and innovations of 
the product itself.
The same goes for the Food Safety Policy
Group is committed to ensuring compliance with the 

regulations in order to sell products that are safe for 
the health of consumers. In addition to the qualities 

monitoring of all production and logistics phases of 

product is necessary.

be constantly reviewed in order to comply with 
new products in the event that variations to the 
production processes are requested. The self-

Hazard Analysis and Critical Control Points
are therefore updated to maintain the required high 
standards. 

role in maintaining a high standard and preventing 
incidents of non-compliance with national regulations 
and with the Code of Ethics. As regards to the health 

of non-compliance have been recorded in the last 

non-compliance with company standards.

Policy places particular attention on the company's 

management system must ensure healthy and 
safe working conditions that prevent job-related 
injuries and illness. The commitment extends to the 
elimination of dangers and the reduction of risks 

related to Health and Safety as well as compliance 
with all laws and regulation in force on the subject. 
It also promotes the ability to manage potential 
emergencies and accidents that may occur during 

accidents in advance. The environmental policy 
also guarantees that each of the players involved 

ensuring constant compliance with environmental 

no instances of non-compliance have been recorded 
at Group level in the last three years.

2022

co System USA once more earned the Silver rating 

commitment to Corporate Social Responsibility. 

awareness and a demonstration of the Company's 
commitment to innovation and to the rationalization 

and waste disposal.

Quality Alternation Label

recognition attests the companies' commitment to 
offering training opportunities to new generations 

secondary schools.
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TRADE ASSOCIATIONS

Goglio is partner of CEFLEX
initiative that represents the entire flexible 
packaging value chain. The Circular Economy 

collaboration between more than 180 European  

The aim of this initiative is to create a circular 
flexible packaging economy that progressively 
reduces the use of virgin raw materials.

Fres-Co System USA is member of the National 

1.3 Responsible management of the supply chain

Relationship with suppliers are consolidated and 

common goal of maintaining a high-quality standard 

the know-how of its suppliers is an integral part of the 
Goglio Group's development strategy. 
The raw materials purchased are subjected to 
a delicate control process which is carried out in 

specialization of the employees in the chemical 

purchased. In the event of a discrepancy with the 
quality standards declared during the purchase 

in a collaboration with the supplier to resolve the 
problem encountered. Collaboration with  suppliers 

in 2020 during the Covid pandemic.
The various production plants located in different parts 

the practices and policies adopted may in fact differ 

management is similar across all foreign legal entities. 

of active suppliers in 2022 amounted to more than 

purchasing percentage. 
The purchases of raw materials mainly consist of 

The strategic vision of the Goglio Group is completed by 
careful and accurate management of the supply chain.
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Code of Ethics and share the underlying values. The 
supplier selection process requires each supplier to 
complete an internal company analysis questionnaire 

internal database is updated. The supplier ranking 

adopted for the management of complaints and 
the processes designed to guarantee the quality 

demonstrate the optimization of organizational 

demonstrating their compliance with the standards 

occupational health and safety management systems 

together allow us to have a clear picuture of each 

The selection process is completed with the provision 

critical issues have been highlighted in the previous 

basis of social requirements and 63 on the basis of 

1

The measures implemented by the Italian production 
plants are also generally applied for the other 

the Group is commited to searching for local suppliers 

enhancing the short supply chain which guarantees 
greater reliability and lower environmental as well 

2  In 
order to avoid the double transport of certain goods 

2022 the management of the downstream chain of 
production value in Italy has engaged in discussions 
with a logistics provider to evaluate the creation 
of a warehouse either in central Italy or in Emilia-
Romagna.

Since 2021 Goglio S.p.A. has been a member 
of Sedex (code: ZC1075732), a collaborative data 
platform for sharing data on the sustainability of 
supply chains. Thanks to the contribution of over 

sustainability performance of the supply chain.

1

2
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1.4 Our approach to sustainability

THE JOURNEY TOWARDS SUSTAINABILITY
FOR THE GROUP

Aware of the importance of incorporating sustainable 
growth objectives into its business in order to remain 

the management of the Goglio Group has long 
invested in innovation and in the improvement of its 
environmental impact. The ecological transformation 
is not only required by European and international 

in general also demonstrate an ever-growing interest 
and commitment thereto.
The company began this transformation journey 
some time ago and this year decided to take a 

Sustainability Report. This document is addressed to 

the impact generated by the Group's business.  

evaluating the quality of the management of the 

the environment and people by the representatives 
of the key corporate functions. The evaluation and 
valorisation processes measure the company's 
contribution and are necessary to monitor its results 

which is essential in supporting those company 
activities aimed at achieving its strategic goals. 
The annual judgment on the Company’s activity is 
necessary in order to identify any elements that can 

effectiveness. 

The management of 

The greatest pressures arise both 
from society and from the regulatory 

becoming ever more stringent. 

is considering the introduction of 
the role of Sustainability Manager 
in the company's functions in order 
to address ESG and sustainable 

by less stringent regulations and 
constraints compared to Europe.
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THE STAKEHOLDERS

The involvment of stakeholders is a fundamental 
element both for understanding their expectations 
towards the company and because they consitute a 
resource for promptly understanding the requests of 
customers and therefore of the market in which we 
operate. Goglio is therefore committed to creating 
stable and effective relationships that help it remain 
competitive and generate value. Stakeholders' 
expectations are to be considered part of the growth 

indirect dialogue therewith.

the company aims to ensure that it maintains an 

channels of communication commensurate with the 
needs of individual interlocutors. The results thereof 

serve to assist the senior corporate functions in the 
preparation of the annual review and updating of its 
strategy relative to the Group's sustainable growth.

adapted to suit its various categories of stakeholders. 
These included the reporting channels available 
to employees and the complaint mechanisms for 

responds to any critical issues raised. Critical issues 

of company operations are brought to the attention of 

The involvement of management was useful in the 

This phase of the sustainability report preparation 

more important issues which must be monitored and 
reported upon.

Trade unions

Universities

Research 
centres

Stakeholders 

Trade 
associations

Regulatory

bodies

Public 
administration

Employees

Suppliers

Customers

Local 
community
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INITIAL ANALYSIS OF MATERIALITY 

With the aim of promoting transparent and effective 
communication with stakeholders and at the same 

economic and social impact of the Company's activities 

Global Reporting Initiative 
Sustainability Reporting Standards (hereinafter 

to be included in reporting and to rigorously describe 
the sustainability commitment and performance of an 
organization through a precise set of indicators.

activities and business relationships. These impacts 

intentional and unintentional impacts and reversible 
and irriversible impacts.
The dedicated working group created at corporate 
level carried out the materiality analysis in four 

operates

actual impacts are impacts that have already 

occur in the future.

impacts

line with the criteria indicated by the Standard. The 
importance of an actual impact is determined by its 

determined by the severity and probability of the impact 

geography;

along the Company's value chain;
- Irremediable character3

the damage caused by the impact.

The probability of the potential impact was assessed 

other measures implemented by the company to 

Report:
for Goglio was established and the impacts deemed 

themes included in this Sustainability Report.
The main company functions were involved in the 

sustainability reporting were also presented. 

of the material impacts.4

3

4
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FOCUS
AREAS

DESCRIPTION OF IMPACT IMPORTANCE TO 
STAKEHOLDERS

GRI TOPIC  
SPECIFIC  
DISCLOSURE

Fight against 
climate change

materials and the operational activities of the 
Group represent high energy-intensive industrial 
activities. The impact is exacerbated by the fact 
that key suppliers are based in Asian markets. The 
impact can be mitigated through energy efficiency 

maximizing load saturation.

Very relevant Energy

Contribution to climate change and air pollution 
caused by climate-altering emissions and other 
chemical substances

materials and the Group's operational activities 
involve high levels of emissions of greenhouse 

The impact is exacerbated by the fact that our 
key suppliers are based in Asian markets. The 
impact can be mitigated through energy efficiency 

Very relevant Emissions

Circularity and 
protection of 
resources

Depletion of natural resources caused by the 
exploitation of non-renewable raw materials 
The production of plastic materials is traditionally 

and in great demand on the market. The impact can 
be managed on the one hand by investing in the 

fossil fuel-based plastic with bioplastic.

Very relevant Materials

and/or disposal of waste 
The company's value chain and its operational 
activities involve the production of high volumes 

environmental damage. The impact can be 
mitigated through a waste management plan that 
takes advantage of the best available technologies 
or by reducing the amount of waste produced 
through lower consumption of raw materials and the 
adoption of circular solutions.

Relevant Waste
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FOCUS
AREAS

DESCRIPTION OF IMPACT IMPORTANCE TO 
STAKEHOLDERS

GRI TOPIC  
SPECIFIC  
DISCLOSURE

Circularity and 
protection of 
resources

Exploitation and consequent depletion of 
water resources
The production of petroleum-based plastic 

requires the use of water for cooling the plants and 
for the various processes. The impact can worsen 
if water withdrawal occurs in areas subject to water 
shortages. The impact can be reduced through the 
installation of systems for recycling used water.

Relevant

Water

Pollution of water resources caused by 

The production process of petroleum plastics 
and subsequently of packaging requires the use 
of water. If wastewater is not correctly managed 
through the installation of adequate purification and 

pollution of the aquifers and soil surrounding the 
production sites.

Moderate

a better sustainability performance thanks to 

can contribute to the development of solutions and 

materials to plastic and the promotion of the circular 
economy.

Relevant

Degradation of ecosystems caused by direct 

product’s end of life 

as well as the dispersion of plastic products into the 

ecosystems. The impact can be prevented through 
adequate consumer information campaigns regarding 
the correct disposal of plastic waste and activities to 
restore protected habitats.

Moderate
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FOCUS
AREAS

DESCRIPTION OF IMPACT IMPORTANCE TO 
STAKEHOLDERS

GRI TOPIC  
SPECIFIC  
DISCLOSURE

Responsible 
supply chain 
management

Selection, qualification and monitoring of 

The activities of the company's suppliers generate  

of metals and oil and the transport thereof to the 
processing centers have a negative impact on the 

with irreparable consequences. The impact can 
be mitigated by evaluating and selecting suppliers 
based on environmental criteria.

Relevant Supplier
environmental 
assessment

Selection, rating and monitoring of suppliers 
based on social criteria 
The activities of the company's suppliers can cause 

exploitation. The impact can be mitigated by 
assessing and selecting suppliers based on social 
criteria.

Relevant

Supplier social 
assessment

Violation of human rights along the supply 
chain 
Suppliers who do not operate in accordance with 

fundamental rights may result in a violation of 
the human rights of employees and of the local 
communities in which they operate.

Relevant

Limited support to local suppliers through the 

The procurement of goods and services from 
foreign suppliers can lead to interruptions in the 

and harm relationships with the local community.

Moderate
practices
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FOCUS
AREAS

DESCRIPTION OF IMPACT IMPORTANCE TO 
STAKEHOLDERS

GRI TOPIC  
SPECIFIC  
DISCLOSURE

Protection and 

employees

Failure to protect workers' rights within the 
company
The Group operates at a global level and in contexts 
that could be characterised by a greater frequency 

exposing itself to the risk of abuse and controversy 
in the workplace. These conditions can lead to 
inadequate working circumstances and episodes 

collaborators.

Moderate

Employment

of benefits to employees
Lack of investment in welfare tools and the limited 
provision of employee benefits can negatively 
impact the company's ability to attract and retain 

Moderate

inadequate staff training programmes
The ability to retain existing staff and to attract new 
talent is linked not only to staff welfare plans but 
also to training activities and professional growth 
programmes for employees and to their involvement 
in the corporate life. The Group's failure to prepare 
adequate programmes and training plans may lead 

negative economic consequences on the quality of 
its products.

Moderate Training and 
education 

Discrimination and failure to promote equal 
opportunities in the workplace
Discrimination and failure to respect diversity are 

compromise career opportunities. This situation can 
cause both moral and physical damage to workers 
and may have repercussions on their families and 
the community. They also have a negative impact on 
employee engagement and on productivity.

Very relevant

Diversity
and Equal
opportunity

Non
discrimination

Health and 
safety in the 
workplace

Damage to workers' health caused by the lack of 
adequate safety measures in the workplace 
Low levels of safety measures in the workplace 

Relevant Health and
Safety
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FOCUS
AREAS

DESCRIPTION OF IMPACT IMPORTANCE TO 
STAKEHOLDERS

GRI TOPIC 
SPECIFIC 
DISCLOSURE

Protection of 
customer health 
and safety

Damage to consumer’s  health caused by non-
conformity of marketed products
The company can cause damage to the customer's 

must implement and maintain a system that 
guarantees food packaging safety standards. The 

and distributors as well as the company's premises. 
The impact could also be caused by incorrect or non-
transparent labeling or marketing strategies.

Relevant Customer
Health and
Safety

Business ethics

Failure to comply with current sector regulations
The company must constantly monitor the current 

particular regarding the sanitation conditions of 

negative impacts on its end customers.

Relevant

Anti-corruption
Damage caused to the economy and the communi-

The company may be involved in episodes of corrup-
-

adequate.

Very relevant

local communities

community through donations, training 

The lack of initiatives aimed at positively contributing to 
the wellbeing and development of the local communities 

could limit the development of the local economy and 
the company's relationships with the community.

Moderate Market 
presence 

Distribution to the stakeholders of the economic 

The company generates and distributes economic 
value directly and indirectly through its operations. In 

impact through employee hiring policies aimed at the 
local population and by favouring local suppliers.

Relevant
practices

Market
presence

The overall outcome of these analyses resulted in the 
8 material themes the 

on people

(Development of 

on the supply chain (Responsible supply chain 
management). 
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Our team: 
taking care of our people

00000
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it considers the main component contributing to its 

emphasised the strategic role of human resources 
development and the importance of a work 
environment that is as stimulating as it is respectful 
of everyone's diversity and needs.
These are the reasons why the management of 

the involvement and empowerment of employees.  
The Group currently consists of 1,906 people (of 
whom 1,796 employees and 110 non-employee 

in Italy. The majority thereof are located at the 
historic Daverio headquarters (706 employees). 
The remaining part is located at the Zeccone (125 

and the Netherlands (103 people).  

With the aim of facilitating an adequate work-life 

employees at Group level.

employment contracts6  in order to pursue operational 

a consolidated and lasting relationship with its 

employees were employed on permanent contracts.

2.1 People: our strength

from which it draws its strength and to which it redistributes a 
large part of the value generated.

6

Number of employees by geographic area

Number of employees by location
at 31st December 2022
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EMPLOYEES - GRI 2-7
Italy North America

2020 2021 2022 2020 2021 2022
Permanent contracts 951 953 954 459 487 485
- Male 729 732 729 361 375 370
- Female 222 221 225 98 112 115
Temporary contracts 16 37 45 0 0 0
- Male 15 32 38 0 0 0
- Female 1 5 7 0 0 0
Total 967 990 999 459 487 485

EMPLOYEES - GRI 2-7
Italy North America

2020 2021 2022 2020 2021 2022
Full-time 912 936 944 452 475 472
- Male 735 757 762 357 367 362
- Female 117 179 182 95 108 110
Part-time 55 54 55 7 12 9
- Male 9 7 5 4 8 4
- Female 46 47 50 3 4 5
Non guaranteed hours 0 0 0 0 0 4
Total 967 990 999 459 487 485

Europe7 South America Asia8

2020 2021 2022 2020 2021 2022 2020 2021 2022
Permanent contracts 128 123 117 5 5 4 117 118 121
- Male 106 103 96 4 4 3 63 63 64
- Female 22 20 21 1 1 1 54 55 57
Temporary contracts 5 6 10 0 0 0 57 60 60
- Male 2 3 8 0 0 0 37 38 40
- Female 3 3 2 0 0 0 20 22 20
Total 133 129 127 5 5 4 174 178 181

Europe9 South America Asia10

2020 2021 2022 2020 2021 2022 2020 2021 2022
Full-time 115 112 111 5 5 4 174 178 181
- Male 101 99 98 4 4 3 100 101 103
- Female 14 13 13 1 1 1 74 77 78
Part-time 18 17 16 0 0 0 0 0 0
- Male 7 7 6 0 0 0 0 0 0
- Female 11 10 10 0 0 0 0 0 0
Non guaranteed hours 0 0 0 0 0 0 0 0 0
Total 133 129 127 5 5 4 174 178 181

7

8

9

10 
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NON-EMPLOYEE WORKERS - GRI 2-8
Italy Europe

2020 2021 2022 2020 2021 2022 2020 2021 2022
Interns 16 19 24 2 2 5 6 0 0
- Male 16 19 24 2 2 3 3 0 0
- Famale 0 0 0 0 0 2 3 0 0
Trainees 0 2 2 0 0 0 0 0 0
- Male 0 2 2 0 0 0 0 0 0
- Female 0 0 0 0 0 0 0 0 0
Other 71 72 79 0 0 0 0 0 0
- Male 50 50 56 0 0 0 0 0 0
- Female 21 22 23 0 0 0 0 0 0
Total 87 93 105 2 2 5 6 0 0
- Male 66 71 82 2 2 3 3 0 0
- Female 21 22 23 0 0 2 3 0 0

Relations with the relevant trade unions have 
always been based on maximum collaboration 

employment relationship is regulated according to 
the provisions of the relevant national legislation. 

the employees are covered by collective bargaining 
contracts. 
The health emergency due to the outbreak of the 
Covid-19 pandemic in March 2020 caused a slight 
contraction in the workforce at a consolidated level 
for 2020 compared to the previous year. This decline 
was then entirely reversed in 2021 and we would 

for the different geographic areas of reference. In 

increase with regards to the Italian and Tianjin 
plants. 

Workforce by type of employment Workforce by type of contract

Full-Time
Temprary contractsNon guaranteed hours

95,3%4,5%
0,2% 94%

6%
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TURNOVER - GRI 401-1
Hires Terminations

2020 2021 2022 2020 2021 2022
Male 143 233 237 Male 166 200 239
< 30 years 53 89 89 < 30 years 43 52 53

 years 69 110 114  years 67 94 104
> 50 years 21 34 34 > 50 years 56 54 82
Female 64 110 118 Female 58 92 109
< 30 years 26 35 42 < 30 years 12 28 42

 years 26 56 48  years 15 31 42
> 50 years 12 19 28 > 50 years 31 33 25
Total 207 343 355 Total 224 292 348
< 30 years 79 124 131 < 30 years 55 80 95

95 166 162 82 125 146
> 50 years 33 53 62 > 50 years 87 87 107

TURNOVER - GRI 401-1
Hiring rate Termination rate

2020 2021 2022 2020 2021 2022
Male 10.9% 17.3% 17.6% Male 12.6% 14.8% 17.7%
< 30 years < 30 years

 years  years
> 50 years > 50 years
Female 15.2% 25.1% 26.3% Male 13.8% 21.0% 24.3%
< 30 years < 30 years

 years  years
> 50 years > 50 years
Total 11.9% 19.2% 19.8% Total 12.9% 16.3% 19.4%
< 30 years 39.1% 54.9% 55.3% < 30 years 27.2% 35.4% 40.1%

10.9% 18.9% 19.1% 9.4% 14.3% 17.2%
> 50 years 4.9% 7.7% 8.7% > 50 years 13.0% 12.7% 15.0%
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As regards the incoming employee turnover of Goglio 

to the seasonal nature of part of the production. The 
Group is attempting to reduce the use of this category 

markets and the consequent stabilization of demand 
for certain types of products. Without taking seasonal 

are due to people leaving the Group upon reaching 
retirement age.

characteristic composition of the workforce. which has 
its origins in the nature of certain tasks on the production 

terminations of men. From the data shown in the graph 
above it can be seen how the percentage of female 
hires increased in the three-year reporting period. In 

commitment to the development and implementation of 

arising from the continual growth of the Group and to 

at improving the Group's attractiveness to potential 

and collaborations were established with various 
universities to support students in the development of 
their research projects and degree thesis. During 2022 
Goglio supported three students in drafting their degree 

collaboration with Goglio S.p.A relating to Trends in 
Food Industry as part of the Food Engineering

studies concerned the packaging of tomatoes in an 
aseptic environment with a particular focus on solutions 

decades of experience.
Similar initiatives have also been introduced by Fres-

students for internships aimed at a stable placement 
within the company. 

demonstrated by the high percentage of hiring of 

Hires by age group

Hires by gender

Terminations by age group

Terminations by gender

< 30 years > 50 years

M F
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2.2 Diversity & Inclusion

Fres-co System USA. Inc. stands out in particular;  

as an Equal Opportunity Employer
is a company that does not discriminate against its 

solutions for workers with needs deriving from their 
health or religious condition and which guarantees 
the right of every worker to lodge complaints in 
the event of discrimination in the workplace.  Fres-
Co System USA. Inc. has around 20 different 
nationalities among its staff and offers ESL (English 
as a Second Language) courses to those who do not 

issues were provided for all company staff and 
inclusive bathrooms were introduced at all locations. 

Women in Manufacturing initiative which gives 
female staff the opportunity to talk about their 
experience through interviews that explain what 

it’s like for a woman to work in the manufacturing 

up a dedicated room (so-called quiet room

for breastfeeding.
The initiatives aimed at promoting equal 

S.p.A. has entered into an agreement with a private 
nursery school aimed at providing guarantees to 

near their place of work.
As proof of the effectiveness of the measures 

regarding incidents of discrimination were received 

DIVERSITY AND EQUAL OPPORTUNITY - GRI 405-1
2020 2021 2022 2020 2021 2022

Male 1,317 1,350 1,348 Male 76% 75% 75%
< 30 years 149 170 196 < 30 years

 years 627 614 596  years
> 50 years 541 566 556 > 50 years
Female 421 439 448 Female 24% 25% 25%
< 30 years 53 56 41 < 30 years

 years 242 262 252  years
> 50 years 126 121 155 > 50 years
Total 1,738 1,789 1,796 Total 100% 100% 100%
< 30 years 202 226 237 < 30 years 12% 13% 13%

869 876 848 50% 49% 47%
> 50 years 667 687 711 > 50 years 38% 38% 40%
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From the graphs we can see how Goglio's workforce 
has grown during the three-year reporting period. 

of young people under the age of 30 has grown 

employees increased over the three-year period by 

In order to increase the company's attractiveness 
for potential employees and to contribute to the 

has drawn up new corporate welfare policies for 

with the provisions of the relevant CCNL national 
collective bargaining contract. Employees are 
kept informed of the planned measures via the 
Eudaimon portal; these include agreements with 

one-off bonuses (such as the €200 voluntary 
voucher provided during the Covid-19 pandemic to 
all employees) and agreements with local medical 
centres.

has prepared and distributed a work-stress 
questionnaire aimed at identifying any critical issues 
and suggestions for improvement. No particular 
critical issues emerged from this questionnaire.

called Continual Improvement Project
which self-administered improvement groups were 

and classifications and aimed at disseminating 
knowledge and improving the evaluation process. 

been implemented for the awarding of shopping 

improvement actions carried out by a co-worker. 
Each employee has a maximum number of 
monthly points to assign and periodically the points 
received are converted into shopping vouchers. 

Great Club 

improvements through the identification of a key 

a project known as 
at evaluating the corporate culture with a view 
to continuous improvement and to rendering 
Fres-co System USA an employer of choice. The 

2.3 Employee welfare

< 30 years > 50 yearsM F

75%

25%

Analysis of employees by gender - 2022 Analysis of employees by age - 2022

40%

13%

47%
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along twelve organizational dimensions ranging 

and individual professional growth plans. Each 
department manager is then called upon to define 
specific action plans to improve the level of 
participation (engagement) in their area.

Fres-co System USA. Inc. organises quarterly 

meetings with all employees (known as town halls) 

opportunity to ask questions on topics of interest.

a supplementary company plan (benefit plan) 

employee's immediate family members also.

Smart Working 

home two days a week.

policy.
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2.4 Ongoing growth

Given the extraordinary evolution and growth that 

knowledge of the sector in which it operates and 
the experience and know-how of each individual 
employee constitute the underlying values of the 

and professional growth of its people to be the key 
to guaranteeing growth based on the skills and 
professionalism of the entire Group. It is for these 

programmes aimed at promoting the development of 
each employee’s abilities and skills.

processes. This person is responsible for monitoring 

although it should be noted that the individual Group 
companies retain decision-making autonomy in 

The companies of the Group wanted to adopt 
solutions aimed at strengthening internal 
communication by installing video panels in 
staff break areas to update employees on new 

on management guidelines on health and safety.

Goglio Academy

All training initiatives and courses launched by Goglio Academy have the aim to 

Group’s technical and commercial staff;
- Maintenance of a technical support structure for the commercial functions that is always

Goglio's complementarity as a supplier of both packaging materials and packaging lines;

meetings on the development of new products/new applications;
- Collaboration with educational institutions (Universities and High Schools) for stage/

d'Industria - UNIVA);
- Sharing research and development projects with Universities and Research Institutes;
- Exchange of information with customers.
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In 2019 Goglio set up a specialised training centre known 
as the Goglio Academy

management and to sales and administrative staff. The 
Goglio Academy aims to provide training in horizontal 

and roles typical production line roles. It will be further 

representing a tool to attract and keep employees.

more structured and therefore established a programme 

company employees which will come to force starting from 

foresees the involvement of different transversal areas of 
the company. During these sessions the topics covered 
will range from corporate identity and culture to the 
development of soft skills and relationships and shall also 

project is expected to entail around 80 hours per person. 

2023 and will involve around 20-30 people and shall 
comprise two sessions at lead management

and strategies for effective communication. Following the 

are also planned at an individual level.

external consultant. In addition to the compulsory training 

technical refresher courses) and activities relating to 
the development of 
and meetings with consultants to improve the approach 
to customers. In 2022 it was decided to launch a basic 
Italian course with participation open to managers and 
English language courses that employees can access.  
The total hours of training provided in 2022 amount to 

for 2022 include the training hours of the Telford and Red 

TRAINING - GRI 404-1
Hours of training provided

2020 2021 2022
Female
Male
Executives 146.3 140.5 150.0
Managers 663.3 568.5 758.5
White collars

Total 11,288.0 9,688.3 11,732.3

TRAINING - GRI 404-1
Hours of training pro capita

2020 2021 2022
Female 9.8 6.4 5.3
Male 7.8 6.9
Executives 4.7 4.5 3.9
Managers 13.3 10.5 7.3
White collars 12.2 9.8 8.1

7.1 6.2 5.9
8.8 7.4 6.5

15.000

12.500

10.000

7.500

2.500

0
2020 2021 2022

Training hours by gender

M F



36

external training courses for managerial figures 
relating to the purposes of the certification and 
organised subsequent internal training courses for 

presentation was made available to employees on 
the Zucchetti portal explaining what obtaining this 
certification entails and the contents thereof.  
The outbreak of the Covid-19 pandemic in March 
2020 and the resulting health emergency caused 
an inevitable contraction in the hours of training 

The majority of the hours were concentrated on 
training required by legislation in the field of health 
and safety and on language skills as well as on 
training provided to newly hired employees. The 
training courses are aimed at the entire company 

workers.

training module specifically designed to educate 
employees on procedures and instructions within 
the company; each department has a module with 
dedicated information and procedures and each 
department head will have the task of illustrating 
and ensuring that such information is received by 
employees. Employees must receive the module 
within 60 days from starting work with the company. 
Recognising the strategic role that Goglio staff 

also pays particular attention to evaluating the 

enhance their growth.

years it has been the practice to evaluate the 
performance of workers through a dedicated 
evaluation form that the area manager must fill 

this evaluation is based on the analysis of the 
employee’s technical skills and behaviour. 

(structured with a score from 1 to 6 on the different 
skills of the employee) on the way the employee 
carries out his duties and enhances his skills. 

recognizes bonuses for all company staff based on 
annual economic performance.

back to the nineties.

was accompanied by a motivational interview and 
whereby employee satisfaction was measured on 
a scale ranging from 0 to 10. This initiative aims to 
help the company better understand the corporate 
climate and employee satisfaction so as to be 
able to act on any areas for improvement for each 

other incentives.
Fres-co System USA. Inc. also has a performance 
evaluation system. Each department evaluates the 
performance of its workers based on quantitative 
and qualitative criteria.
The total amount of the variable remuneration 
depends on the company results for the year in 
question; this pool of resources is then distributed 
as an equal amount for all employees with an 
hourly salary
bonus depending on their individual performance. 
A project was launched in 2023 to make the 
correlation between the variable component and 
company results clearer and more formal; in 2024 
Fres-co System USA. Inc. plans to overhaul its 
incentive system to further strengthen the link to 
overall business results.

the different company roles and related skills is 
currently being defined; this work will form the 
basis for the definition of internal growth paths.  

hourly paid 
staff that allows for the acceleration of the increase 
in hourly pay for new hires; this programme is 
aimed at rewarding virtuous behaviour (good 
attendance no disciplinary warnings
increase in hourly pay.

evaluation system shall be introduced for all of the 

manner in relation to the different tasks performed. 

also with a view to automating it and integrating it 
into the payroll and attendance management system. 

the basis of the knowledge and skills acquired by the 
individual employees; this also serves to render the 
company more attractive to potential employees.
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PERIODIC PERFORMANCE REVIEWS – GRI 404-312

Hours of training pro capita 
2020 2021 2022

Female
Male
Executives
Managers
White collars

2.5 Workplace safery

Goglio promotes the protection of the health and 

that activities are conducted in compliance with 
international agreements and standards and laws, 
regulations, administrative practices and national 
policies of the countries where it operates.
Operational management must refer to advanced 
environmental protection criteria pursuing the 
continual improvement of health and safety conditions 

Goglio People, as part of their duties, actively 

environmental protection and public safety, and the 
protection of health and safety toward themselves, 
colleagues and third parties.

Research and technological innovation must be 
dedicated, in particular, to the promotion of products 
and processes which are ever-more compatible with 
the environment and characterized by an increasing 
focus on the health and safety of operators in 
compliance with current legislation. 
Goglio also calls for strict and rigorous observance 
of accident prevention measures for third parties 
operating on its premises and ensures that those 
who have access to them are given all the necessary 
information regarding safety, as well as being 
adequately equipped to perform their duties safely on 
Goglio property.

The principles relating to the management of health and safety issues of 

12  Report does not include Fres-co System USA Inc. for the years 2020 and 2021.
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In addition to the commitment made to the 
continuous growth of the corporate culture in the 
field of health and safety and to the improvement 

management systems certified according to the 
UNI EN ISO 45001:2018 standard. The certification 
for Italian plants covers both employees and non-

within the company perimeter and therefore are 
under the control of the organisation.

the new version of the Policy for Quality, Food 
Safety, Occupational Health and Safety and the 
Environment (Revision no. 10/2022). In order to 

implemented and adhered to by all its employees 

undertaken to share it with all interested parties 
by posting it on the various company noticeboards 
and disseminating it both on the company intranet 

necessary to prevent the occurrence of situations 

a systematic approach based on the evaluation of 

the context in which the Group operates.

ensuring safe and healthy working conditions by 
eliminating dangers and reducing risks to health 

currently in force. The company is also committed 

and diligent management of emergencies and 
accidents and adopting the collection and analysis 
of data that allow the definition and implementation 
of a risk assessment aimed at significantly 
reducing the probability of accidents occurring 
and ensuring continuous improvement in the 

and of occupational diseases.
Goglio also plays a crucial role in raising awareness 

subcontractors and third parties operating on 

encouraging safe and healthy behaviour even 
outside the work environment.
Risk assessment procedures and systems 
envisaged by the various national regulations are 
implemented and performed in all of the Group's 
various plants and offices. Since the Group's work 
activity is strongly characterized by tasks involving 

of Goglio face are mainly linked to the use of 
potentially dangerous machines and equipment.
As regards the Group’s Italian factories in 

the close collaboration of the Employer with the 

of work activities and ensure the implementation 

mitigation measures and plans mandatory safety 
training.   The Company Doctor also plays a central 

worker's suitability for the job and monitoring their 

for Safety shares all of the risks assessed by 
the DDL and acts as spokesperson for all of the 
workers.
The  (DVR) was also 

company's oversight on the topic. From the analysis 

Goglio employees are subjected derive from any 

could expose them to serious consequences 

the company has taken great care to place posters 
in strategic points indicating the behaviour to be 
adopted in the event of an emergency. A further 
risk factor is due to the state of wear and tear of 
equipment and the use of obsolete machines or 

out periodic preventive maintenance in addition to 
improving individual safety and protection devices. 
As regards the main risks associated with carrying 

vibrations from machinery and visual and muscular 
fatigue are among those identified.
During the year 2022 Goglio has improved the 
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training management system as the new system 
enables management to monitor the training 
status and specific needs of each employee in a 
more rapid and straightforward manner. 2022 saw 

although the company ultimately aims to achieve 
zero accidents.  Goglio has implemented various 
health and safety initiatives such as the increase 

always with a view towards ongoing improvement. 

indicating an increase in employees' awareness 
of possible injury situations. Even with respect 

the increase. With regards to the topic of mobility 

plan where all risk situations are mapped with their 

aware of the presence of the risk but also of its 
location.
With regard to human resources and employee 

called 
implemented in the Daverio and Zeccone plants 
and taking advantage of a partnership with ATS 

workplace. This project is expected to continue 

being tackled each year and with associated 
initiatives and the voluntary participation of 
employees. The theme for 2022 was that of 

of alcohol abuse. The ultimate aim of this project 
is to increase the individual employee's well-being 

healthy people are more lucid and perform more 
efficiently. As a result of its participation in the 

of recognition for the commitment demonstrated in 
spreading the culture of well-being in the company 
as part of its social responsibility strategy.
In accordance with Italian law (Legislative Decree 

receive training from their employer. Goglio 

requires a self-certification from all new suppliers 
relating to the fulfilment of all health and safety 
obligations.
A separate mention should be given to Fres-co 

the high point of the Group as regards the 
management and monitoring of health and safety. 
In addition to constant and continuous training 

a program for monitoring near misses
encourages employees to report the cases they 

through the company intranet. Whenever a new 
near miss

together with any corrective actions implemented. 
near misses were detected and 

STOP!
production every time a risk or danger situation is 
identified.
Among the numerous initiatives implemented by 

organization of two Safety Fairs
which interactive stands on health and safety 

employees to participate in dedicated training 

opportunity to carry out team building activities. 

the participation of the police and fire brigade. Due 

is sent to all employees with suggestions and 
recommendations regarding how to reduce the 

correct use of electric generators in the event of 
a blackout.

Inc. offers an onsite wellness coaching service 
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physical health.

resource has been set up dedicated to health 
and safety with the aim of adhering to stringent 

national regulations. 
A monthly meeting is held to discuss health and 
safety issues and to analyse the relative data.

The measures adopted in recent years to protect 
workplace health and safety have given positive 

of a minor nature and mainly involved minor 

improper use of personal protective equipment. 

2020 and 2022. 

recorded among employees during the three-year 
reporting period.

ACCIDENTS IN THE WORKPLACE - GRI 403-9
Employees Non employees workers13

2020 2021 2022 2020 2021 2022
Hours worked Hours worked
Total number of accidents 46 44 50 Total number of accidents - 1 -
- of which commuting accidents 8 8 5 - of which commuting accidents - - -
- of which high-consequence 

fatalities
- - -

- of which high-consequence 

excluding fatalities
- - -

- of which fatal accidents - - - - of which fatal accidents - - -
 Accident rate 2.877 2.719 3.012  Accident rate - 1.32 -

13

14

WORK-RELATED DISEASES - GRI 403-10
Employees

2020 2021 2022
Cases of work-
releted diseases 0 0 0

- of which death 0 0 0

Non-employees workers14

2020 2021 2022
Cases of work-
releted diseases 0 0 0

- of which death 0 0 0
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2.6 Side by side the local community

The Group's top management is strongly convinced 
that an organization's decisions and activities have 

S.p.A. received confirmation of the Silver rating 
from Ecovadis for Corporate Social Responsibility 

Bollino Alternanza 
Qualità
that stand out for their commitment to offering 
training tools to new generations.

Goglio S.p.A. does so by collaborating with 
secondary schools and vocational training 

that create new employment opportunities for 
young people. The establishment of the Goglio 
Academy

provides continuous collaboration with educational 

the collaboration of UNIVA. Goglio S.p.A. also 

Meccatronica of the Istituto Tecnico Industriale G. 

promotes the sharing of research and development 

the University of Zaragoza. 
Goglio S.p.A.'s commitment towards the community 
in which it operates is also demonstrated by the 
numerous local initiatives which it has supported 

in others by actively participating as an organiser. 

vary from year to year.

today to promote the culture of environmental and territorial protection.

and subsidy of maintenance works to the structure;
- Cleaning and maintenance of the municipal road leading to the corporate headquarters of

the Telford plant;

to local organisations that provide assistance to individuals and families in need.
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ADOPT A STATUE

support the project launched by the Veneranda 

the restoration and maintenance of the Cathedral's 
architectural heritage. As part of the Adopt a statue 

Veneranda Fabbrica del Duomo for a three-year 

Daverio plant.

the cultural association Amici dell’Arte and of the 
company Ammira - Promuovere il Bello e il Vero
which presented the history of the statue and other 
curiosities regarding the Duomo of Milan to visitors 
during the guided tours.

VARESE BASKET SCHOOL CUP

as the 
dedicated to the students of the high schools of the 

only the organization of the tournament between the 

involving girls and boys as protagonists.

PALAZZINA DELLA CULTURA AND ALPI FOOD

Since 2011 Goglio S.p.A. contributes to the 

a cultural point of reference for the community.  In May 
2022 the town of Daverio adhered to the Alpi Food 
initiative relating to the world of food for Northern 

being the starting point of a journey that should 

lead to the Milan-Cortina 2026 event with a view to 
promoting the territory and the products it can offer. 

Liguria were invited to discuss Made in Italy and 
the relaunch of the territories with an extension of 
the invitation also to the main representatives of the 
consortia and managers of companies in the Food 
sector.

SOS VALBOSSA

Goglio S.p.A. helped the SOS Valbossa Volunteer 

transport of disabled people. A gesture aimed 
at promoting this institution and the important 
contribution that they make to the local community. 
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riGOGLIOso EVENT

the opening of the new employee entrance of 

2

of sustainability with a Festa degli Alberi. The 
children of Daverio's primary school were invited 

to plant 40 new trees in addition to the over 200 

redevelopment of the industrial site. This initiative 

project which had been held during the previous 

environmental issues through educational lessons.

LOCAL EMPLOYMENT POLICY

As a demonstration of how far the Goglio Group 

shows the number of Group managers coming 
from neighbouring towns. The graph shows how 
the trend increased over the three-year reporting 

15

jobs to people who live in neighbouring towns and 
who choose to work in the Group even for entire 
generations. The average length of employee 
service is high and over the years Goglio has 
become a point of reference for the community.

SENIOR MANAGERS ITALY - GRI 202-2
2020 2021 2022

Total number of senior managers 21 23 25
Managers hired from the local community 10 12 13
Percentage of senior managers hired from the local community 48% 52% 52%

SENIOR MANAGERS GOGLIO GROUP - GRI 202-2
2020 2021 2022

Total number of senior managers 32 34 57
Managers hired from the local community 12 14 25
Percentage of senior managers hired from the local community 38% 41% 44%

15

Goglio France S.A.S.
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Caring for the environment: 
belief in a suustainable future
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3.1 Caring for the environment

Fully aware of the environmental impacts of its 

years to improve the environmental performance of 

in research and development.
The constant monitoring of processes and the 
drive to improve environmental management are 
guaranteed by the Policy for Quality, Food Safety, 
Occupational Health and Safety and Environment

-  “The continual investment in innovation to 

distinctive solutions and integrated systems”; 
-  “Raising awareness, through training courses, 

meetings and communication activities for our 
employees, for sub-contractors and for all those 

aware of their role and responsibilities regarding 
Occupational and Environmental Health and 
Safety, and encourage employees to follow a safe 
and healthy and environmentally friendly lifestyle 
also in their spare time”; 

-  “Adopt environmentally friendly policies; control our 
activities to safeguard the environment”; 

-  “Within the environmental sustainability and 
Circular Economy projects, the adoption of the 

the offer to customers with ISCC compliant 

from sustainable sources into the production 
cycle, using chain of custody principles through 
traceability and mass balance requirements”.

the prevention and timely response to emergencies 
and through improvement objectives. The ongoing 
commitment made in managing the issue culminated 

The principal environmental impacts monitored by 

-  Energy consumption and greenhouse gas 
emissions
the topics of greatest interest to our stakeholders. 
Energy consumption mainly concerns production 
processes and includes the electricity consumed 

heating and cooling of spaces as well as the use of 
fuels for transport and for forklifts.

-  The use of raw materials and materials necessary 
for production.

-  Waste

-  The use and management of water resources

purposes or the irrigation of green spaces.

Goglio has always invested large sums of capital in 
the research and development of new materials and 

existing ones and improve product performance. In 

-  The reduction of the thickness of the laminates 
used for packaging;

-  The reduction of the amount of residual material 
resulting from the molding and assembly phases 

compromising the quality of the finished product;
-  The feasibility study of packaging made of 

included packaging tests and the evaluation of 
product performance;

Environmental protection and safeguarding are central issues for 
Goglio’s growth; our policy has always focused on reducing the 
consumption of resources and raw materials.
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-  The installation of the solvent recovery system in 

reduction in the quantity of solvent used and an 
improvement in the quality of water waste.

large positive impact on the production of the entire 

impacts.

MATERIALS

Goglio's core business consists of the production 

half of the Group’s total turnover. The packaging 

two external layers are made of plastic materials 

recipes of the production plant.
The latter form the casing of the aluminium layer 

the most important layer for the preservation of 
the packaged product. Adhesives are used both to 
glue the layers together and to apply the external 
film to the packaging on which the label is printed. 
The latter process involves the use of ink and 
solvents.
The trend in the volumes of materials used by 

the Group shows a slight growth over the last 

packaging sector recorded a lower drop in turnover 

proving to be one of the most resilient segments 
of the market.
The production of packaging is related to the food 

other; this is particularly the case for companies 

its main market. The year 2022 shows a strong 

to a parallel growth in volumes produced due to 
the inflationary effect that characterised the year. 
At the same time the Group recorded a modest 

2021.

MATERIALS - GRI 301-1
2020 2021 2022

Kg

Aluminium Kg

Iron and steel Kg - - -

Kg

Kg

Adhesives Kg

Solvent Kg

Total Kg 62,328,799 64,004,567 66,973,972

The numerical trend highlights the physiological 
variation in the quantities of each material used 

these shows a discreet growth which correlates 
with the increase in the value of production in 
recent years.
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from the production plants. The main materials that 

the latter representing a minority at approximately 

of the pallets used during the transport phases of the 

by production values which also show a similar 
strong growth.
The paper and cardboard come from renewable 

Company had already started several years ago 
with the study and subsequent implementation of 
an internal programme aimed towards the reuse of 
materials resulting from processing waste through 
the mechanical recycling of the latter. This process 

secondary packaging.

A more detailed analysis shows that waste production 

decrease in the intensity of waste produced is even more 

with the same year. The analysis of the data from the 

constitutes the largest share of the waste produced by 

PACKAGING - GRI 301-1
2020 2021 2022

Wood packaging Kg

Kg

Kg

Total Kg 5,391,233 6,119,270 6,182,518

WASTE BY TYPE AND DISPOSAL METHOD - GRI 306-3
2020 2021 2022

Ton 860 988 935
Ton 587 624 544

Ton 273 364 391

Ton 9,570 9,890 9.307

Ton
Ton 937 974 801

Total Ton 10,430 10,878 10,242

WASTE MANAGEMENT

Waste is managed in full compliance with the regulations 
in force in each country in which the Group operates 

The production of waste is obviously connected to 
production activities and the residues from the related 

in the overall waste produced combined with a slight 

increase in the value of production over the last three 
years. The composition can be divided based on the 

hazardous followed a virtuous management cycle since 

sent for recovery.
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WATER WITHDRAWAL - GRI 306-3
2020 2021 2022

m3

- fresh water m3

m3 0 0 0

m3

- fresh water m3

m3 0 0 0

Total m3 326,062 321,454 263,419

RECOVERY OF PRODUCTION RESIDUES

plant is due to the implementation of a new process 
for the recovery of production residues. The latter 
are regenerated through a re-granulation process 
and are thus transformed into a by-product which 
can re-enter the production cycle or be sold to third-

so-called 

of the re-granulation process varies according to the 
input material and shows different percentages of 

The process of re-granulating plastic products 
containing aluminium is a prerogative of the Goglio 
Group and a best practice of which the Company 
is proud. The activity will continue to be carried out 

further reduce the quantity of residues destined to 
become waste. The implementation of this initiative 
made it possible to recover around 820 tonnes of 

in production recipes and partly sold to third-party 

MANAGEMENT OF WATER RESOURCES

The commitment to a more efficient management of 
the water resource is a goal that the Group tries to 
pursue through concrete actions. These are aimed 
at reducing water demand through the initiatives 
described below. The water demand is mainly linked 

machinery and thermal machines that takes place 

through closed circuit forced circulation systems or 

remaining water consumption relates to water for 

canteen service and the irrigation of any gardens 
at the production sites.

while the remaining part comes from consortium 

Goglio (coming from both aquifer and aqueduct) are 

water”. The analysis of water withdrawals shows 

various measures adopted aimed at reducing our 

detail below.
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Almost all of the Group's water withdrawals come 

Water Risk Atlas (World Resource Institute).

WATER WITHDRAWALS - GRI 303-3
2020 2021 2022

Low water stress areas m3

Middle-high water stress areas m3

Total m3 326,062 321,454 263,419

MEASURES ADOPTED FOR
REDUCING WATER CONSUMPTION 

at the points both of withdrawal and discharge of 
water in order to provide a more accurate water 

process meters is also planned in the near future. 

refrigeration systems with ammonia evaporation 
condensers and water cooling towers) to satisfy 

use an air-cooled condenser that uses electricity 
in the place of water. This improvement allows us 

energy demand.

interventions were carried out in the Daverio plant 

some of which also had as an indirect consequence 

lower the overall energy demand of the system.
A further measure that led to the reduction of water 

consumption at the Daverio site was the greater 
use of ion exchange resins for the production of 
demineralised water (which subsequently enters 

it does require hydrochloric acid and soda for the 
regeneration of the resins.
Water consumption therefore shows a marked 

occurred in 2022 compared to 2021. This trend 

site where evaporative towers are currently used.
A further initiative to reduce water consumption 

where the restyling of the steam production system 
made it possible to halve water withdrawals in 

3 3). 

3) demonstrating the effectiveness of the 
intervention carried out.
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WATER DISCHARGES

regulatory constraints imposed on the quality of 

this is regulated by Italian national law (Legislative 

Environmental Law 16

stricter limits than those established by national 

the discharge permit is the Department of Natural 

to modify and tighten the standards set at a federal 

waste is transferred to the appropriate reception 

while in the Netherlands it is the City's sewer network. 

to an external company which is responsible for its 

in 2022 Goglio created two reservoirs intended for 

irrigation of the green areas surrounding the plant.  

Goglio comes to the aid of the local community:
water emergency

in many areas. The drought has therefore underlined the importance of sustainable 
management of water resources and the adoption of measures to mitigate the effects of 

surrounding the Daverio plant. The company that manages the public network (ALFA) put 
forward the request to be able to extract drinking water from the aquifer via a surface well 
inside the Goglio perimeter.

The use of a well (one of the four present in the Daverio plant) was arranged for the supply 
3.  

16

Legislative Decree 152/2006 (so-called Consolidated Environmental Law).
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HARMFUL EMISSIONS

The Group regularly monitors the concentrations of 
polluting emissions to ensure that the thresholds 
imposed by the regulations in force in the respective 
countries regarding air quality are respected. Given 
the uneven distribution of production plants around 

the world and the heterogeneity of the legislation 

different specific chemical substances.  
The emissions of the monitored pollutants do not 

stable.

The volatile organic compounds are the pollutants 

the main pollutant emitted by the Group's specific 
production processes and in particular by the 

printing is diluted with adhesive and solvent (ethyl 

hot air hits the external surface of the packaging 
with the function of drying the 'ink (this process is 
known as stripping). The exiting air is conveyed 
into activated carbon adsorbers which retain the 
solvent until their adsorption capacity is saturated. 
The next phase differs between the production site 
in Daverio and Cadorago and the other sites where 
the process residues are burned in order to reduce 

reverse stripping
a process that allows the active carbons to be 
regenerated and the solvent recovered. The 

an anaerobic treatment system. This system allows 

approximately 90 fully loaded trucks.
We would point out that stringent regulations 

on harmful emissions will come into effect and 
will regard both specific and diffuse emissions. 

necessary in our European plants given that the 
legal requirements are already satisfied by a wide 
margin; while it will be necessary to slightly reduce 

new limit will require it to remain within the limit of 

of these substances are the use of rags and the 
opening of the solvent bin in order to use the 

interventions designed to further reduce the 
quantity of solvent used and stricter regulations 
relating to the phases of use of the material within 
the plant are envisaged.  

combustion processes and are mainly due to 
the high temperatures that are generated in 
the combustion chambers of boilers. These 

and abatement systems can significantly contain 
stack emissions and ensure compliance with 
concentration limits.

HARMFUL AND POLLUTING EMISSIONS17 - GRI 305-7
2020 2021 2022

Ton 12 13.3 14

Ton 255 197 238

Ton 0.04 0.03 0.05

Non-Methane Hydrocarbons (NMHC) Ton 0.75 0.18 0.25

Ton 0.58 0.47 0.59

17



53

3.2 Climate change commitment

The analysis of energy consumption does not 

the ratio between energy consumed and materials 

performance improvement measures and  appears 

energy consumption. 

The graph below shows the trend in energy consumption during the three-year period under examination.

The new challenges linked to the decarbonisation of the energy system 

thus triggering various initiatives aimed at reducing energy consumption 
2 emissions.

ENERGY - GRI 302-1
2020 2021 2022

Natural gas

Electricity purchased from the grid

Renewable energy purchased 

Diesel

Steam purchased

565 785 843

Total energy consumed GJ 799,409 816,940 799,555

0
2020 2021 2022

Energy consumption (GJ) GRI 302-1

Natural
gas

Diesel

Electricity purchased 
from the grid

Steam purchased

Renewable energy 
purchased
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An analysis of consumption between the different sources 

The pie chart below shows the percentage composition for 

the year 2022.

The table highlights the sharp drop in energy 
consumption that occurred in Italy compared to 

ANALYSIS OF ENERGY CONSUMPTION BY GEOGRAPHIC AREA

The table below shows the breakdown of energy consumption with details of the individual production sites 
divided by geographical area.

Energy source 
(GJ) Total Italy USA China Netherlands

2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022

Diesel - - - 865 906 932 70 58 34

565 785 843 150 235 348 - - - 204 238 181 211 312 314

Natural Gas - - - - - - - - -

Natural Gas 
boilers - - 628

Electricity - - - - - - - - -

Electricity purchased 
from the grid 2 6 5

Steam purchased - - - - - - - - -

Renewable energy 
purchased - - - - - - -

Total 799,409 816,940 799,555 476,722 493,442 450,291 270,249 266,601 289,578 26,261 31,419 36,941 26,177 25,478 22,745

Natural gas

Diesel

Electricity purchased 
from the grid

Steam purchased

Renewable energy
purchased

9%
3%1%

0%

73%

14%
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due to both the increase in production and to a lesser 
extent to the effects of high energy costs.

better yield and enables the plant to avoid purchasing 
electricity from the national grid when prices are 

excessively high. The year 2023 saw wholesale 
prices of natural gas in sharp decline with respect 
to the levels reached in 2022; it will therefore be 
possible to further reduce consumption thanks to the 

which have seen an increase in consumption from 

GOGLIO'S CULTURE IN PERSEVERING
ALONG THE PATH TOWARDS ENERGY 
EFFICIENCY 

The path to reducing energy consumption has been 
pursued for several years thanks to numerous 
initiatives aimed at reducing thermal and electrical 
consumption of the Group's production plants.

conditions have caused a sharp increase in the 
prices of raw materials and utilities. The rise was 

the injection of large volumes of money - by almost 
every government in the world - into the world 
economy to support recovery during the crisis 

caused by covid and by the outbreak of war in 
Ukraine which only exacerbated the increase of 

European and Italian industry was highly dependent 

demand for this fossil fuel in our country. The crisis 
has therefore triggered a race to reduce energy 

This chapter aims to show the main steps taken 
during 2022 and in recent years to reduce energy 
consumption.

DAVERIO

pursued various interventions aimed at reducing 
energy consumption. The main initiatives are 
reported here.  
In 2015 the Daverio plant embarked on a virtuous 

the replacement of obsolete thermal machines 
for the production of heat with a high efficiency 
cogeneration system (CAR). The installation was 
carried out in collaboration with the company 

Certificates18

negotiable securities certifying the reduction in 

represents the main target of this measure. The 
cogeneration system installed has an electrical 
power capacity of 4.4 MWe and a thermal power 
capacity of 4 MWt and is able to guarantee an 

which it operates. The thermal system was also 
designed to cover part of the requirements for 
cooling in summer by means of a lithium bromide 

is able to remove heat by cooling it. The overall 
energy saving achieved thanks to the installation 

situation prior to its installation. In terms of overall 

boilers are subject to the Emission Trading System 

18

generator .
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by the European Union to reduce greenhouse gas 
emissions in energy-intensive industrial sectors 
and electricity.

electricity consumption. The initiatives carried out 
during 2022 did not involve any particular economic 

management of the plant.

the management of the plant’s air conditioning system 

the temperature for both the summer and the winter. 
The extremely mild temperatures of November 
and December favoured the reduction of energy 
consumption.
The pressure level of the steam network that powers 
the machines was reduced with the quality of the 

steam was completely shut down when the plant was 

consider that the system is active 24 hours a day. 

heat exchanger to recover the condensation energy 

demineralised water entering the boilers.
A domino effect of this last measure concerned the 

lower condensed temperatures and therefore lower 
pressure in the collection tank.  

resulted in a reduction in the dissipation of heat and 
therefore of energy.

in thermal energy consumed per kilogram produced 

kWht (in 2022). Thermal consumption has decreased 
from 50.5 GWht to 40.2 GWht.

MILAN

The Daverio plant is not the only one to have introduced 

concentrated in the Milan plant has been pursuing the 

Correct energy management and related savings are 
two issues that are very dear to the Via Solari plant 
in Milan. The main initiatives implemented over the 
last few years have concerned the replacement of 

these machines and the related operating parameters 
has made it possible to reduce energy demand and 

periodic replacement of air compressors with new 

works diligently and consistently to remodulate the 
distribution of electricity both at the point of entry and 
inside the plant in order to reduce the waste caused 
by the losses in the transmission and distribution of 
electricity.

THE USA

The Telford plant has made improvements to its 

in the chapter on water resource management. 
The intervention involved the replacement of the 

automatic valve system (steam traps) in the steam 

freshwater requirements.
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CLIMATE CHANGING (GREENHOUSE GAS) 
EMISSIONS

The production and subsequent consumption of 
energy is the primary cause of greenhouse gas 

generate emissions of substances that warm the 

- Direct emissions
on site from sources owned or controlled by the 

fossil energy carriers such as natural gas or diesel or 
refrigerant gas leaks;

- Indirect emissions
generated outside the company perimeter (e.g. 
emissions deriving from the use of purchased 
electricity or heating the production of which 
generated emissions of greenhouse gases); 

- 
chain
utilisation of energy used to produce the products 

products. This category of emissions is not covered 
by this Report.

production processes derive principally from the 
use of heat necessary to produce the polylaminate 

Electricity consumption is instead linked to the needs 

converting machines that transform the reels into 

and the illumination of the buildings.
The indirect emissions (Scope 2) derive mainly 
from energy consumption directly attributable to 

or heat and are calculated according to two distinct 

- The Location Based approach involves applying an 

2/KWh) to electricity 
associated to the national energy mix of electricity 

- The  approach considers an emission 
factor linked to the company's choice of electricity 

agreements or contracts for the supply of renewable 
electricity have been stipulated such as Guarantees 

factor shall be comprised of the renewable quota 

2/KWh) in the case in which the company 

coming from the residual  not associated with a 
guarantee of origin and which varies from country 
to country depending on the power generation 
providers.

The analysis of climate-altering emissions does not 

method. This reduction is due to the decision to 
purchase electricity from renewable sources for the 

RENEWABLE ENERGY

evaluating a project which involves the installation of 

Daverio is not the only site where this idea is being 

signed a contract for the purchase of electricity from 

of electricity demand.
Another two initiatives regarded the Dutch and the US 

electricity consumption through energy derived from 
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The slight growth in Scope 1 emissions is mainly 
caused by the maintenance of thermal machines in 
the USA and the significant refilling of refrigerant 
gases.

Daverio site to use diesel to replace natural gas 
in the months in which the price of the latter had 

reached unsustainable levels. 
The graph below shows the trend in both Scope 1 
and Scope 2 GHG emissions calculated using the 

paragraph.

A further analysis can be carried out on emission 

2eq (calculated using 

to 2020. The reason for such decrease can once 

more be explained by the use of electricity from 
renewable sources and the by the in the energy 

GHG emissions for an equal quantity of the 
material used.

CLIMATE CHANGING (GHG) EMISSIONS - GRI 305-1 305-2
2020 2021 2022

Emissions Scope 1 tCO2eq 21,541 21,227 21,471

- From stationary combustion 2eq
- From fuel combustion in owned vehicles and diesel generators 2eq 489 626

- From Refrigerant Gas leaks 2eq 516 107

Emissions Scope 2  

2eq

2eq
Total Scope 1 and Scope 2 (Location Based) tCO2eq 55,434 55,101 55,002

Total Scope 1 and Scope 2 (Market Based) tCO2eq 55,144 49,727 50,718

0
2020 2021 2022

Direct and indirect GHG emissions (tCO2eq) GRI 305-1 305-2

Scope 1
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and disposal of waste materials and acoustic emissions. 

Group can proactively intervene.

of raw materials and the correct management of the disposal of its products are the phases 
of the value chain in which the Group will have to focus its attention to limit its impact.

upstream and downstream biodiversity of the value chain. 
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3.3 Product innovation and design

The new research initiatives allow us to maintain our 
competitive advantage and therefore to continue not 
only to prosper but also to lead the development of 

comes from the research centres located in Daverio 

the company is informally nicknamed "the university 
". The research centres also collaborate 

State University of Milan.

profoundly evolving situation. The production phase 
of a product is in fact at the origin of only one part 
of the impacts generated during the product’s entire 

utilised and the disposal at the end of use are in 
turn made up of potentially impactful processes. 

concept of compostability to that of recyclability.

Goglio believes that research and development represent a 

especially in the international context in which it operates. 

BioMise PROJECT

constituting the packaging has so far been found 
to be an ineffective path to follow due to technical 

Goglio has concentrated its research on valves and 
other packaging materials in order to make them 
compostable and it can be said that it has achieved 

packaging with the same characteristics as packaging 

currently used. 

biodegradable and compostable multilayer laminates 
to be used in intelligent food packaging capable of 
tripling the shelf life without altering the organoleptic 

Ministry for Economic Development in 2016 and 
was concluded in 2021 with the inspection by the 

Ministry itself. The aim of the project was to produce 

material thanks to the action of the catechins contained 

appropriate barrier properties which prolonged the 
shelf-life of food products while maintaining their 
organoleptic properties and aroma.
of the research demonstrated that compostable 
materials can be produced.
Studies continue to improve the physical properties 
of the product and to make it more economically 
competitive.

knowledge and experience to biodegradable materials 
and adhesives and the compatibility of catechins (an 
antioxidant present in green tea) with bio-adhesives. 

Machine Division in order to test the new materials 
directly in the machines that use the packaging reels 
produced by production sites such as Daverio as input. 
The aim was also to understand how the design and 
components of the machines should change when 
using different materials. 
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CIRCULAR ECONOMY

the Goglio Group has several initiatives in place aimed 

valorisation of production residues and the reduction 
of water and energy consumption. The most recent 
circular economy initiative was launched in 2017 and 
concerns the recovery of production residue during 
the packaging and converting production phases. 

to transform the residue into a by-product. The latter 

reintroduced into the production recipes and therefore 

can be sold to third-party companies who can use it for 

think of producing secondary packaging or plastic 

machines to separate aluminium and polyester from 
the residual material. These two materials are in 
fact the most problematic when reusing the residual 
material again in production recipes. 

273 tons of which were reused in the production 

with approximately 547 tons being sold.

SoMise PROJECT

packaging with a low environmental impact and 
which is primarily recyclable. The research project 

production residues for recovery for the purposes of a 
sustainable circular economy with low environmental 

initiative will receive economic support from the 
Ministry for Economic Development (hence the 
name SoMise) given that the technology studied will 
concern "Advanced Materials and Nanotechnology". 
The innovation that Goglio aims to develop concerns 

eco-friendly packaging intended for food packaging 

-  Research and development of new recyclable 

that have low thickness and high mechanical 

-  Characterisation and optimization of the regranulate 
obtained from residues of production processes 

one or more intended uses as a by-product; 

new materials which are expected to be lighter and 
based on a monomer with different melting points 

between the layers and with innovative welding 
solutions.   

during 2023 and will have an estimated duration 
of approximately 3 years. This new challenge 
will allow Goglio to improve its knowledge on the 
recyclability of materials and create new packaging 
solutions that anticipate European regulations and 

be able to buy products contained in recyclable 
packaging. 
The search for product recyclability focuses mainly 
on the creation of single-material packaging which 
presents the same physical and chemical properties 
and that allows the packaging to be mechanically or 
chemically recycled. 
Not only is the research and development centre 

would be polyethylene. This initiative shows how 
national regulations can prove to be an incentive 
for innovation and the concrete opportunity to 
exploit new skills to expand into new markets which 

"association of plastic recyclers" in order to remain 
constantly updated on developments in the sector.
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The aforementioned by-products have obtained by-
product certification according to the UNI 10667-

A further circular economy initiative involves the 

paragraph on harmful emissions. The process 
allows various benefits to be obtained both in terms 
of cost avoidance and in terms of environmental 

as well as avoiding the combustion at the end of 

recovery system thus allows the solvent "naturally" 
present in the inks to be recovered and sold on 

less solvent combustion means lower abatement 
costs relating to the filtering systems for the air 
flow exiting the plants. The American plants of 

possibility of installing solvent recovery systems in 
the next few years. 
The Daverio and Cadorago plants thus demonstrate 
that they are an example of excellence in terms 

to pursue further objectives of reducing their 
environmental impacts and of developing an 
economy that reduces the consumption of 
resources and enhances the by-products of the 
production phase.

Goglio starting from 2016 when it commenced the 
digitalisation of the packaging process thanks to an 
IoT system called "Goglio Mind". End users (i.e. the 
customers themselves) can now directly access 
a digital platform and interface directly with the 

and follow some basic maintenance instructions. 

system based on various thresholds and pre-
defined periodic reports.
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Appendices
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TURNOVER - GRI 401-1 – ITALY
Hires Terminations

2020 2021 2022 2020 2021 2022
Male 50 79 81 Male 54 59 78
< 30 years 16 38 45 < 30 years 9 13 21

24 31 27 16 26 23
> 50 years 10 10 9 > 50 years 29 20 34
Female 25 43 48 Female 28 40 42
< 30 years 7 20 18 < 30 years 6 19 17

9 14 20 8 10 18
> 50 years 9 9 10 > 50 years 14 11 7
Total 75 122 129 Total 82 99 120
< 30 years 23 58 63 < 30 years 15 32 38

33 45 47 24 36 41
> 50 years 19 19 19 > 50 years 43 31 41

TURNOVER - GRI 401-1 – NORTH AMERICA
Hires Terminations

2020 2021 2022 2020 2021 2022
Male 72 131 130 Male 91 117 135
< 30 years 32 47 40 < 30 years 28 33 28

29 61 69 43 53 64
> 50 years 11 23 21 > 50 years 20 31 43
Female 27 55 59 Female 21 41 56
< 30 years 17 12 21 < 30 years 3 8 22

7 34 21 2 14 18
> 50 years 3 9 17 > 50 years 16 19 16
Total 99 186 189 Total 112 158 191
< 30 years 49 59 61 < 30 years 31 41 46

36 95 90 45 67 82
> 50 years 14 32 38 > 50 years 36 50 59

TURNOVER - GRI 401-1 - CHINA
Hires Terminations

2020 2021 2022 2020 2021 2022
Male 18 17 18 Male 11 16 15
< 30 years 4 1 4 < 30 years 4 5 3

14 16 14 7 11 12
> 50 years 0 0 0 > 50 years 0 0 0
Female 12 8 8 Female 8 5 8
< 30 years 2 2 3 < 30 years 3 0 3

10 6 5 5 4 5
> 50 years 0 0 0 > 50 years 0 1 0
Total 30 25 26 Total 19 21 23
< 30 years 6 3 7 < 30 years 7 5 6

24 22 19 12 15 17
> 50 years 0 0 0 > 50 years 0 1 0

GRI 401-1: Employee turnover
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TURNOVER - GRI 401-1 - EUROPE19

Hires Terminations
2020 2021 2022 2020 2021 2022

Male 3 5 8 Male 10 7 10
< 30 years 1 2 0 < 30 years 2 1 1

2 2 4 1 4 4
> 50 years 0 1 4 > 50 years 7 2 5
Female 0 4 2 Female 1 6 2
< 30 years 0 1 0 < 30 years 0 1 0

0 2 1 0 3 0
> 50 years 0 1 1 > 50 years 1 2 2
Total 3 9 10 Total 11 13 12
< 30 years 1 3 0 < 30 years 2 2 1

2 4 5 1 7 4
> 50 years 0 2 5 > 50 years 8 4 7

TURNOVER - GRI 401-1 - SOUTH AMERICA AND ASIA20

Hires Terminations
2020 2021 2022 2020 2021 2022

Male 0 1 0 Male 0 1 1
< 30 years 0 1 0 < 30 years 0 0 0

0 0 0 0 0 1
> 50 years 0 0 0 > 50 years 0 1 0
Female 0 0 1 Female 0 0 1
< 30 years 0 0 0 < 30 years 0 0 0

0 0 1 0 0 1
> 50 years 0 0 0 > 50 years 0 0 0
Total 0 1 1 Total 0 1 2
< 30 years 0 1 0 < 30 years 0 0 0

0 0 1 0 0 2
> 50 years 0 0 0 > 50 years 0 1 0

19

20
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GRI 303-3: Water withdrawal

GRI 305-1: Direct emissions (Scope 1)

GRI 305-2: Indirect emissions (Scope 2)

GRI 305: Total emissions (Scope 1 and 2)

Water
withdrawal UdM Total Italy USA China Netherlands

2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022
From surface
water m3 - - - - - - - - - - - - - - -

From underground 
water m3 - - - - - - - - -

From municipal 
water supply m3 765

Total m3 326,062 321,454 263,419 268,471 287,191 224,621 40,849 19,627 19,776 15,977 13,512 14,178 765 1,124 4,844

CO2 emissions UdM Total Italy USA China Netherlands

Scope 1 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022
Diesel 2eq 449 571 379 499 - - - 65 68 66 5 4 2

2eq 40 55 60 11 17 25 - - - 15 17 13 15 22 22

Natural Gas 2eq - - 35 996 929 805

Refrigerant Gas 2eq 516 107 - - - - - - - - - - - -

Totale 2eq 21,541 21,227 21,471 9,837 10,325 8,429 10,092 9,754 10,479 79 85 114 1,017 956 829

CO2 emissions UdM Total Italy USA China Netherlands

Scope 1 and 2 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022
2eq 997 677 

2eq - 1 1 

CO2 emissions UdM Total Italy USA China Netherlands

Scope 1 and 2 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022
2eq

2eq 957 830 
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Methodological note

The 2022 Sustainability Report of the Goglio Group is in 

and economic aspects that characterize the Group's 
activities. The Report was prepared in conformity with 
the GRI Sustainability Reporting Standards
2021 by the Global Reporting Initiative

"In accordance
at least one indicator for each topic.
The qualitative and quantitative data and information 

The Sustainability Report is drawn up annually 

th

st December 2022 and 

The reporting period of the Sustainability Report 
coincides with the reporting period of the Company’s 
publicly deposited Consolidated Financial Statements. 

The present Report is not subject to external 
assurance nor has any restatement of data relating 

the Group.

phase (the methodology of which is described in 

in the company” of Chapter 1 of this Report) in order 
to report on the issues that have emerged as material 

of the stakeholders. The Report was drawn up 
according to the general principles indicated by the 

GRI Standards (GRI 1 – Foundation)
-  Accuracy

Company to be assessed;
-  Balance

reported allows users to see trends in impacts year 
by year;

-  Clarity
and the use of tables to represent the Company's 
performance make this Report usable and easy to 
understand for the stakeholders;

-  Comparability
Report refer to the three-year period 2020-2022 
and their performance over the years is always 
commented on in such a way as to allow comparison 
and comparability of the Group's performance over 
time;

-  Completeness
to allow an assessment of the organisation’s impacts 
during the reporting period;

-  Sustainability context
impacts of the organization is reported in the broader 
context of sustainable growth;

-  Timeliness
basis in order that the information is available in time 
to allow data users to make decisions;

Goglio S.p.A. Milan (Italy)
Zandaam (Netherlands)

Fres-co System España S.A.
Goglio East Europe Sp.Zo.o.

Zandaam (Netherlands)
Fres-co System USA Inc. Telford (USA)

Milan (Italy)
Tianjin (China)

Goglio France S.A.S.
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- 
compiled and analysed in such a way as to be able 
to evaluate the quality of the information reported.

The table below shows the link between the material 

Material Topics

Fight against climate change

Responsible management of supply chain

Health and safety in the workplace
Health and safety of consumers

Business ethics
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PRINCIPAL CALCULATION CRITERIA AND 
DEFINITIONS

The qualitative and quantitative information of 

nature contained in this edition of the sustainability 
report were collected through direct interviews with 

the managers of the various company departments 
and through the compilation of data collection 

annual basis.The principal calculation methods and 
assumptions used for the performance indicators 

the report are described below.

SOCIAL DATI

The employees are calculated as the workforce as of 31st December 2022. 
The following formulas were used to calculate the hiring and termination rate

To calculate the accident rate

ENVIRONMENTAL DATA

The environmental data presented in this report do not include those relating to the commercial offices 

Goglio’s energy consumption

2022; 

and Sea21

water water.

21
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The direct and indirect climate-changing emissions were calculated using the emission factors reported 
below and the unit of measurement used is tCO2equivalent so as to be able to add the contribution of 
different climate-changing gases to each other.
The following sources were used for the calculation of the direct Scope 1

published in 2022 for the 2022 figures and the versions published in 2021 and 2020 for the figures 

2022 and the versions published in 2021 and 2020 for the figures relative to the respective years by the 

Company Reporting” published in 2022 by the UK Department for Environment. Food & Rural Affairs 

for the 2022 figures and the versions published in 2021 and 2020 for the figures of the respective years 

The following sources were used for the calculation of the Scope 2

location based

2022 for the 2022 figures. 
market based

Emission factors” were used.

3.2 Commitment to climate change - Harmful Emissions polluting 
emissions may differ from country to country in accordance with the legislation in force. For each polluting 

-  Nitrogen oxide emission is monitored in the Italian (by means of an estimate) and the US production sites;
-  Volatile Organic Compounds

-  Sulphur Oxide emission is monitored at the US production sites;
-  Non-Methane Hydrocarbons emission is monitored at the Tianjin production site;
-  Particulate Matter (PM) emission is monitored at the US production sites.

In assessing the distance of the Goglio Group's production sites from protected areas and areas of high 
value in terms of 
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GRI Content Index 

Statement of use Goglio has presented a report in conformity with the GRI 
Standards for the period 1.1.2022-31.12.2022

GRI 1 utilised GRI 1 - Foundation - 2021 version

N/A

STANDARD GRI/  
Requirement/ Reason Explanation

General information 

GRI 2 - 
General 
Disclosures -
2021

details

1.1 Solid foundations 
and an eye towards 

the future
No omission - -

2-2 Entities included 
in the organisation’s 

sustainability 
reporting

1.2 Responsibility for 
an ethical business No omission - -

frequency and 
contact point

Methodological note No omission - -

2-4 Restatements
of information Methodological note No omission - -

2-5 External 
assurance Methodological note No omission - -

value chain and 
other business 
relationships

1.1 Solid foundations  
and an eye towards 

the future
No omission - -

2-7 Employees our strength No omission - -

2-8 Workers who
are not employees our strength No omission - -
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STANDARD GRI/  
Requirement/ Reason Explanation

General information

GRI 2 - 
General 
Disclosures -
2021

2-9 Governance 
structure and 
composition

1.2 Responsibility for 
an ethical business No omission - -

2-10 Nomination and 
selection of the highest 

governance body

1.2 Responsibility for 
an ethical business No omission - -

2-11 Chair of the 
highest governance 

body

1.2 Responsibility for 
an ethical business No omission - -

2-12 Role of the 
highest governance 
body in overseeing 
the management of 

impacts

to sustainability  No omission - -

2-13 Delegation of 
responsibility for 

managing impacts to sustainability No omission - -

2-14 Role of the 
highest governance 
body in sustainability 

reporting

Methodological note No omission - -

of interest
1.2 Responsibility for 
an ethical business No omission - -

2-16 Communication 
of critical concerns to sustainability No omission - -

2-17 Collective 
knowledge of the 

highest governance 
body

to sustainability No omission - -

2-18 Evaluation of the 
performance of the 
highest governance 

body
to sustainability No omission - -

2-19 Remuneration 
policies  - restrictions

This is information 
kept and managed by 

the Human

published without 
appropriate and 

could be interpreted 
by readers in a 
misleading way.
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STANDARD GRI/  
Requirement/ Reason Explanation

General information

GRI 2 - 
General 
Disclosures -
2021

determine
remuneration

 - restrictions

This is information kept 
and managed by the 

Human

without appropriate and 

could be interpreted by 
readers in a misleading 

way.

2-21 Annual total 
compensation

ratio
 - restrictions

This is information kept 
and managed by the 

Human

-

if published without ap-
propriate and extensive 

interpreted by readers 
in a misleading way.

2-22 Statement 
on sustainable 

development strategy

Letter to
stakeholders No omission - -

commitments
1.2 Responsibility for 
an ethical business No omission - -

2-24 Embedding 
policy commitments

1.2 Responsibility for 
an ethical business No omission - -

remediate negative 
impacts to sustainability No omission - -

2-26 Mechanisms for 
seeking advice and 

raising concerns to sustainability No omission - -

2-27 Compliance with 
laws and regulations

1.2 Responsibility for 
an ethical business No omission - -

2-28 Membership 
associations

1.2 Responsibility for 
an ethical business

1.3 Responsible 
management of 

supply chain 

innovation and design

No omission - .

2-29 Approach 
to stakeholder 
engagement to sustainability No omission - -

2-30 Collective
bargaining

agreements to sustainability No omission - -
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STANDARD GRI/  
Requirement/ Reason Explanation

Material topics

GRI 3 -  
Material topics - 

determine material 
topics to sustainability No omission - -

3-2 List of material 
topics to sustainability No omission - -

3-3 Management of 
material topics

3.2 Commitment to 
climate change No omission - -

Fight against climate change 

GRI 302:  
Energy 2016

302-1 Energy 
consumption within 

the organisation

3.2 Commitment to 
climate change No omission - -

GRI 3 -
Material topics - 3-3 Management of 

material topics

3.1 Caring for
the environment

No omission - -
3.2 Commitment to 

climate change

GRI 305 -  
Emissions 2016

305-1 Direct GHG 
emissions
(Scope 1)

3.2 Commitment to 
climate change No omission - -

305-2 Direct GHG 
emissions
(Scope 2)

3.2 Commitment to 
climate change No omission - -

305-7 Nitrogen

sulphur oxides 

emissions  

3.1 Caring for
the environment No omission - -

Circularity and protection of resources

GRI 3 -
Material topics - 3-3 Management of 

material topics
3.1 Caring for

the environment No omission - -

GRI 301:  
Materials 2016

301-1 Materials 
utilised by weight or 

volume

3.1 Caring for
the environment No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics
3.1 Caring for

the environment No omission - -

GRI 303 -  
Water and

303-1 Interactions 
with water as a 

shared resource

3.1 Caring for
the environment No omission - -

303-2 Management 
of water discharge-

related impacts

3.1 Caring for
the environment No omission - -

303-3 Water
withdrawal

3.1 Caring for
the environment No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics
3.1 Caring for

the environment No omission - -
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STANDARD GRI/  
Requirement/ Reason Explanation

Circularity and protection of resources

GRI 304 - 
products and services 

on biodiversity

3.1 Caring for
the environment No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics
3.1.Waste 

management No omission - -

GRI 306 -  
Waste 2020

306-1 Waste 
generation and 

waste-related impacts 

3.1.2 Waste 
management No omission - -

306-2 Management 

waste-related impacts

3.1.2 Waste 
management No omission - -

306-3 Waste 
generated

3.1.2 Waste 
management No omission - -

Responsible supply chain management

GRI 3 -  
Material topics - 3-3 Management of 

material topics

1.3 Responsible 
supply chain 
management

No omission - -

GRI 204: 
Procurement 
practices 2016

spending on local 
suppliers

1.3 Responsible 
supply chain 
management

No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics

1.3 Responsible 
supply chain 
management

No omission - -

GRI 308:
Supplier 

assessment 2016

308-1 New suppliers 
that were screened 
using environmental 

criteria

1.3 Responsible 
supply chain 
management

No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics

1.3 Responsible 
supply chain 
management

No omission - -

GRI 414:
Supplier social 
assessment 2016

414-1 New suppliers 
that were screened 
using social criteria

1.3 Responsible 
supply chain 
management

No omission - -
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STANDARD GRI/  
Requirement/ Reason Explanation

GRI 3 -  
Material topics - 3-3 Management of 

material topics our strength No omission - -

GRI 401: 
Employment  
2016

404-1 New employee 
hires and employee 

turnover

our strength
No omission - -

2.2 Diversity  
and inclusion

GRI 3 -  
Material topics - 3-3 Management of 

material topics growth No omission - -

GRI 404:
Training and 
education 2016

404-1 Average hours 
of training per year 

per employee growth No omission - -

of employees 
receiving regular 
performance and 

career development 
reviews

growth No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics our strength No omission - -

GRI 405:

equal opportunity  
2016

405-1 Diversity of 
governance bodies 

and employees

2.1 
our strength

No omission - -
2.2 Diversity and 

inclusion

GRI 3 -  
Material topics - determining material 

topics to sustainability No omission - -

GRI 406:  
Non-
discrimination 
2016

406-1 Incidents of 
discrimination and 
corrective actions 

taken

2.2 Diversity  
and inclusion No omission - -



77

STANDARD GRI/  
Requirement/ Reason Explanation

Health and safety in the workplace 

GRI 3 –  
Material topics - 3-3 Management of 

material topics
2.3 Workplace safety
Methodological Note No omission - -

GRI 403:  
Occupational 
health and safety  
2018

health and safety 
management system 

2.3 Workplace
safety No omission - -

403-2 Hazard 

assessment and 
incident investigation

2.3 Workplace
safety No omission - -

health services 
2.3 Workplace

safety No omission - -

403-4 Worker 

communication on 
occupational health 

and safety 

2.3 Workplace
safety No omission - -

403-5 Worker training 
on occupational 

health and safety 

2.3 Workplace
safety No omission - -

worker health 
2.3 Workplace

safety No omission - -

and mitigation 
of occupational 

health and safety 
impacts directly 

linked by business 
relationships 

2.3 Workplace
safety No omission - -

403-9 Work-related 
injuries 

2.3 Workplace
safety No omission - -

403-10 Work-related 
diseases

2.3 Workplace
safety No omission - -
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STANDARD GRI/  
Requirement/ Reason Explanation

Protection of consumer health and safety 

GRI 3 -  
Material topics - 3-3 Management of 

material topics
1.2 Responsibility for 
an ethical business No omission - -

GRI 416:  
Customer health 
and safety 2016

416-2 Incidents of 
non-compliance 

concerning the health 
and safety impacts of 
products and services 

1.2 Responsibility for 
an ethical business No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics
2.4 Side by side with 
the local community No omission - -

GRI 202:  
Market
presence

senior management 
hired from the local 

community 

2.4 Side by side with 
the local community No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics

1.3 Responsible 
supply chain 
management

No omission - -

GRI 204:  
Procurement 
practices 2016

spending on local 
suppliers

1.3 Responsible 
supply chain 
management

No omission - -

GRI 3 -  
Material topics - 3-3 Management of 

material topics
1.2 Responsibility for 
an ethical business No omission - -

GRI 205:
Anti-corruption 
2016

incidents of 
corruption and 
actions taken 

1.2 Responsibility for 
an ethical business No omission - -
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